Phdn HOi

Téng quat

Nhém dam bdo khéach hang luén dude hd trd va 1ang nghe v kién déng gop
phéat trién san phdm, dich vu t6t hon, ngudi dung cé thé gtii bao 18i khi cé su cd
hodic gli gdp v phat trién san phdm trong muc phdn hdi trén dng dung.

L &y
GUi phdan hoi
Budc 1:
Truy ¢ép vao muc Phdn hdl trén dng dung, ngudi dang dién day dd théng fin
cé nhén ndu con thidu, chon Xong dé 1uu Igi.
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Nhap ddy dd théng tin ngudi ding
Budc 2:
Nhé&n vao ddu *+° gdc phdi man hinh dé tao phdn hdi. Sau dé ngudi dung Iua
chon 1 frong 2 muc:
LSI s&in phdm: hé tra x Iy su & dang gap phdi.

Gop ¥ san phdm: dé gli v kién phdt trién sén phdm, dich vu hé théng.
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L& s@n pham L&i sén phém
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Tao phdn hoi

Budc 3:

Ngudi dung nhép ndi dung phdn hdi v& cd thé thém hinh dnh migu t& sau dé
G phdin hoi.

Mé&n hinh s& hién thj danh sach gli phdn hdi, ngudi dung chon phdn hdi da g
dé xem chi tiét, hé théng s& tu ddng trd 18I xa&c nhdan khi 3@ nhén dude phdn
héi.



&« Tao phén hdi Tao phén ho Taa phén hél
Biu tugng canh béo nhip nhay va phéng 3i ng canh nhap rhéy
to han dé gay chu y.
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